
Facebook Questions, 16 July 2020 
 
Thank you for providing your questions.  I’ve done my best to answer most of them.  Those I have not answered are 
being reviewed by the appropriate agency and will be updated as soon as possible. 
 
As we continue to get questions and situations change, I will update this sheet. 
 
v/r 
 
CMSgt Lee Mills 
JBER Installation Command Chief 
 
Q: Can military members test out of the base’s 14 day restriction of movement requirements like the state is doing?   

A: No.  Members who come into or return to JBER from outside the state will not be cleared from base restrictions 
if they are tested by the state/municipality.  The 673d Medical Group is not administering testing for this purpose 
either.  If members want to seek testing to meet local civilian guidelines, they should contact TRICARE to verify it 
is a covered expense.  Otherwise, the test will be at the member’s expense and can cost hundreds of dollars.  
Members will still be restricted from entering store fronts and community facilities on JBER for 14 days from 
arrival even if they test negative. 

 
Q: Can a new soldier coming directly from OUST training with no leave, take leave once in AK if the leave is just 
in AK? 

 
A: Your chain of command will have to answer this specific situation. 

 
Q:  Are guidelines going to be posted in a single focal point for JBER, example a public platform or SharePoint 
site? Members are relying on "what I've heard" or spouse pages to gather the most up-to-date guidelines. It’s like the 
wild west and some people are living in March 2020 while others are in July 2020. 

 
A:  Guidance varies some between the different commands and service components.  Each one has the responsibility 
of ensuring their members are provided with the most up to date guidance available.  If you do not have the 
applicable guidance, please contact your chain of command.  That being said, forums like this are an attempt to get 
after the more common questions to help clarify confusion or misunderstandings. 

 
Q: How are red and green states being updated for leave, PCS, etc.? 

 
A:  State status is being determined by DoD based on a number of criteria related to COVID conditions in the state. 
Per the most recent guidance, members may take leave anywhere that their Unit Commander for Air Force, and 
USARAK CG for Army authorizes regardless of red or green status. Authorization to PCS is coordinated between 
gaining and losing commanders. 

 
Q:  Is the DOD map going to be updated quarterly, monthly, or on a specific timeframe? 

 
A:  If this question is referring to the colors assigned to states and installations, updates have been coming out 
weekly.  

 
Q:  My son is supposed to be married next weekend! He hasn’t heard a word on whether or not he’s allowed to 
leave Alaska or not. It’s been 6 weeks and no word from his chain of command. 

 
A:  I cannot speak to this specific case. Concerns of this nature should be taken up with the member’s leadership. 
Air Force approval for leave outside the local area is at the squadron commander level.  Army approval for leave 
outside the local area is at the USARAK CG level. 

 



Q: Are commanders authorized to charge members additional leave days upon return to Alaska quarantine or await 
test results? 

  
• ...does the preceding apply to members using COT entitlements? 
• ...does the preceding apply to members whose dependents choose to travel unaccompanied outside the 

state? 
 
A:  Charging members leave during restriction of movement, quarantine or isolation is being discouraged.  
However, Commanders have the authority to determine their member’s duty requirements and status when they 
return.  This may consist of reporting to duty, telework, standby, leave etc. This will likely be determined prior to 
departure and evaluated upon the member’s return. 

 
• … Yes  
• … Commanders will make an assessment of risk based on family member’s travel, likely in coordination 

with Public Health and determine the members duty requirement and status 
 
Q: Will active duty members granted an ETP from the Unit CC for Red state travel require a COVID test upon 
return from leave and travel for the base installation, AND will leave be taken from the member if caught in a state 
direction to “self-isolate for 14 days” due to risk/contract exposure once they get back or will those days not count? 
 
A: Leave travel is no longer tied to state color and is at the discretion of the unit commander in the Air Force and the 
USARAK CG for the Army.  If there are requirements to self-isolate at a location the member is going to on leave 
they should factor that into their charged leave.  If directed to self-isolate by a medical professional while on leave, 
members should contact their chain of command to determine proper actions and status. 
 
Q: Will dorm residents have to front the cost of a place to stay during the 14-day quarantine when returning from 
leave?  
 
A:  Currently returning dorm residents are being placed in quarantine facilities. However, this is not sustainable 
based on facility availability. Other options and risk mitigations are being explored.  The intent is to not make 
Airmen incur additional costs.  More to come on this one. 
 
Q:  If use or lose has been extended to 120 days, will terminal leave also be extended past 60 days? 
 
A:  At this time we are not aware of any plans to change it. 
 
Q:  Are families PCSing in from other states allowed to leave base and just not enter base facilities for 14 days, or 
can they not leave base at all? 
 
A:  Members and families that have PCSed in from other states can leave the base.  However, if they leave the base 
and engage with the local community they must be in compliance with the local civilian guidance.  Much of the 
local guidance involves testing.  
 
Q:  Will soldiers get a holiday block? Any dates? 

 
A:  I am being told the intent is yes. However, there are no set dates at this time. 
 
 
Q: Are we able to drive through Canada for when we PCS? 
 
A: Currently, yes.  It is highly encouraged that members research current Canadian policies, as resources are more 
limited and stricter guidelines for travelers have been implemented. 
 
Q: If we’re placed in quarantine after returning from leave, where do we quarantine? 
 
A: This is situation based. 



 
1) If you have your own residence, you will quarantine there. 
2) If you live in a dormitory or barracks, currently you will go into a quarantine facility unless you’ve made other 
arrangements that permit you to have your own living space and bathroom. 
 
Q: Can I take leave to a non-red state, then come back to JBER, get tested and still work in the hospital without a 
14-day quarantine if I have a negative test? If no, when can we? What is the plan for future travel? 
 
A: State color has no bearing on guidance for members returning from leave.  There is not an option to test out of 
the 14 day base restrictions of movement. Commanders will determine their member’s duty status and requirements. 
There is no timeline to permit testing out. However, leave to the lower 48 is currently permitted regardless of state 
color. 
 
Q:  Can family members from non-red states visit soldiers without the soldiers having to quarantine once back on 
base? 
 
A: Any restrictions on members based on visiting family will be determined by their leadership team. 
 
Q: When the 23 June 2020 JBER COVID-19 Installation Policy Memorandum states “All personnel must comply 
with Alaska state and local Municipality Heath Mandates, and respect and guidelines for restrictions imposed by 
local businesses,” does this mean I should get tested if I want to go off base or into the community? 
 
A: The MDG is not testing members to meet civilian guidance.  Members that do get tested may have to do so at 
their own expense. This stipulation means that if a member has arrived/returned from outside Alaska and wants to 
go into and engage with the community they must comply with the communities’ guidelines for visiting local 
establishments, etc.  

Q: If my visiting guest from outside of Alaska has had two negative tests can they access base facilities prior to 14 
days from their arrival? 

A: No. There is no testing out option for the base restrictions. They may come on base but they may not go into any 
facilities prior to the 14-day limit. 

Q: If members live off base and return from out of state, what rules do they follow? 

A: Members that live off base are bound by the local guidance in regards to going into local establishments.  If 
seeking testing, members should contact TRICARE to verify it is a covered expense or they will have to pay for it 
themselves.  Members can come on base but are restricted from entering facilities for 14 days from arrival regardless 
of any testing results.  Any duty reporting requirements will be determined by their commander. 

Q: If a member arrives/returns from out of state can they go to work? 

A: The member’s duty status and reporting requirements will be determined by their unit commander. 

Q: Are there different rules for members arriving/returning/visiting from overseas? 

A: Yes. In accordance with INDOPACOM guidance, these members are required to quarantine for 14 days either in 
their own home or in a facility that the member has their own room and bathroom. They must not travel for those 14 
days. Members may not leave where they are staying other than in close proximity to get fresh air. 

 
Q: Can you please make a post on the JBER page that the base housing office is no longer paying TLA for 60 days. 
According to the housing office, the current regulation for JBER is 30 days of paid lodging and per diem. Also, your 
14 days of mandatory quarantine counts against the 30 days and that only leaves you with 16 days before you have 
to start paying out of pocket ($158 per day on base). We currently have submitted an exception to policy but the 
housing office has told us that it takes a few weeks to be looked at and it is nearly impossible to move in somewhere 

https://business.facebook.com/bizkit/inbox/all?bpn_id=2199226893730229&nav_ref=diode_page_inbox&mailbox_id=124523484267930&selected_item_id=100017509472944


within the remaining 16 days. I just think that the community/newcomers should be informed of these changes and 
possibly the base should consider a blanket “exception to policy” for all affected quarantined members. Thank you. 
 
A: We highly encourage members to engage with the military housing office as soon as they arrive. Doing so will 
assist with finding housing while also ensuring members are aware of the current policy.  The initial authorization 
for TLA is for 30 days. There is a process for requesting additional time due to hardships finding adequate housing.  
We are looking into how long the review process is taking.  While we have placed restrictions on members’ 
movements, there are still options to seek housing while restrictions are in place.  Members will continue to receive 
their full BAH entitlement while in temporary lodging as well. 
 
Q: What are the policies for civilians traveling to the lower 48 for leisure travel? Upon return do we quarantine for 
14 days on admin leave? 
 
A:  Civilian employees of the base a subject to the same requirements and restrictions as military members.  The 
employee should coordinate with their organization’s leadership to determine post travel duty requirements and 
status. 
 
Q: Why doesn’t patient travel coordinate a pre-travel test prior to sending members on medical TDY? 
 
A: This is currently under review to establish criteria and a repeatable process for members. 
 

 
 


